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presents... 

The Vertical ® SBX IP ™   
converged telephony system.
Developed in partnership with LG-Nortel, a world 

leader in telecommunications, the Vertical ® SBX IP ™ 

has been used by thousands of businesses worldwide. 

Now it’s able to deliver those same enterprise class  

capabilities at a price small businesses can afford.  

The SBX Hybrid system uses both traditional digital phones as   

well as Single Line Telephones and IP phones on the same KSU.

System Features

n  Account Codes
n  Alarm
n  All Call Page
n  Attendant Assignment
n  Automated Attendant
n  Automatic Privacy
n  Automatic Redial
n  Background Music
n  Baud Rate
n  Blind Call Transfer
n  Call Back
n  Caller ID
n  Call Forward
n  Call Forward Preset
n  Call Park
n  Camp On
n   Centrex/PBX  

Compatibility
n  Class of Service
n  CO Line Groups
n  CO Line Identification
n   Computer Telephony  

Integration (EzPhone)

n   Conference in up to  
15 parties

n  Consultative Call Transfer
n  CO Queuing
n   Database  

Administration – PC
n   Database Administration – 

Telephone
n  Day/Night COS
n  Directed Call Pickup
n  Direct Transfer Mode 
n  DISA
n  Distinctive Ring
n  Do Not Disturb (DND)
n  Door Box
n  DSS/BLF
n  Executive Override
n  Executive/Secretary
n  Fax Detection
n  Fax Transfer
n   Flexible Button  

Assignments
n  Group Call Pickup
n  Group Listening
 

n  Headset Mode
n  Hold
n  Hot Desk
n  Hot Keypad
n  Hot Line
n  Hunt Groups
n  Hybrid Ports
n  Intercom
n  IP Stations
n  IP Trunking (SIP)
n  Last Number Redial
n  LCD
n  Least Cost Routing
n  Linked Pair
n  Message Wait
n  Music On Hold
n  Name In Display
n  Night Service
n  Off Hook VO
n  One Touch Record
n  Paging – External
n  Paging – Internal
n  Paging – Meet Me

n  Pause Timer
n  Personal Messages
n  Preferred Line Answer
n  Privacy Release
n  Private Line
n  Relay Activation
n  Remote Administration
n  Saved Number Redial
n  Speakerphone
n  Speed Dial
n   Station Message Detail 

Recording
n  Station Relocation
n  Tenant Groups
n  Toll Restriction
n  Traffic Reports
n  Uniform Call Distribution
n   Universal Day/Night  

Answer
n   Name In Display
n   Voice Mail
n   Wake Up Reminder
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